Unique People Services
Job Description

Job Title: 
Case Manager
Department: 
Hunter Apartments
Reports To: 
Clinical Supervisor
FLSA Status: 
Non-Exempt
Prepared By: 
HR Director
Revised Date:          9-23-12 


SUMMARY:   While utilizing educational and work experience in the human service field, to provide case management, service planning, advocacy and referral services to emotionally handicapped Individuals in order to maximize their functioning and prevent hospitalization.  Active part of the intake and discharge team.

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned.

· Provides access and referral to concrete services on behalf of residents.

· Carrying caseload and performing case management duties.

· Communicate with family, collaterals, and other agency staff on behalf of residents as a part of service planning.  

· Conduct intake screenings.

· On call during off-hours and weekends, available for consultation on an as needed basis.

· Participate in Utilization Review, staff rounds, and discharge planning.

· Professional visits and off-site screenings at other Agencies.

· Maintain appropriate documents, records, and statistics and write reports in an organized, timely, and accurate manner.

· Accompany clients to outside appointments, hospital/clinic emergencies, field trips as necessary.

· Conduct various structured and therapeutic activity groups, especially communication skill, personal awareness, group therapy, men’s/women’s group, task activity therapy as well as will help develop short/long term goals. 

CRITICAL RESULTS/IMPACT:  As a member of the disciplinary team in the Hunter Apartment Program you will assist in preventing hospitalization, maximize functioning; avoid homelessness, of mental and emotionally disabled adults both at the residence and in the community by utilizing individual and group counseling, and other therapeutic techniques
QUALIFICATIONS:  To perform this job successfully, an individual must be able to perform each essential duty satisfactorily; Bachelors Degree in Social Work or a High School Diploma and at least 5 years experience working with homeless and mentally disabled individuals. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
NOTE: This job description reflects management’s assignment of essential and secondary functions.  It does not prescribe or restrict the tasks that may be assigned.  Tasks are subject to change at any time due to reasonable accommodation or other reasons.

E-mail resumes: recruit@uniquepeopleservices.org with Word document attachments.

Only applicants being considered for an interview will be contacted.

Unique People Services is an Equal Opportunity Employer.
